
DAYS 1-2—LOS ANGELES/WELCOME TO FRANKFURT
Welcome to the energetic city of Frankfurt*, with its futuristic skyline and 
dynamic culture. We’ll travel to the village of Marktheidenfeld and settle 
into our hotel for the next two evenings, the Hotel Zur schönen Aussicht. 
This inn was built in 1848, overlooks the Main River, and is located at an 
ideal spot near the romantic Old Town, Franconian vineyards and romantic 
forests. Tonight we gather together for a welcome dinner. L, D

*Flights will be confirmed in January of 2021. Frankfurt touring
contingent on flight arrival time.

DAY 3—WÜRZBURG 
This morning, travel to the magical town of Wurzburg to revel in the 
opulent baroque and rococo architecture of this charming city. Once 
the great seat of power for the prince-bishops of Germany, no visit to 
Würzburg is complete without a visit to the Würzburg Residence and 
gardens. This lavishly-appointed palace is on the UNESCO World Heritage 
List and illustrates the grand power of the ancient regional rulers. We’ll also 
visit the historical and celebrated Juliusspital for lunch, followed by a stroll through its storied wine cellar. Afterwards, enjoy free time to explore 
and discover the charismatic Wurzburg Christmas Market in Wurzburg. B, L, D

DAY 4—ROTHENBURG/MS AMADEUS QUEENMS AMADEUS QUEEN 
In Rothenburg, the local Cellar Master welcomes us with a 1600s reception, after which we take a guided stroll within the storied walls of 
this medieval town. Then explore the town’s 500-year-old Christmas market, the Reiterlesmarkt. Enjoy roasted chestnuts and perhaps special 
white mulled cider while browsing the traditional local gifts. And, before leaving, we’ll be treated to coffee and a Schneeballen pastry, a favorite 
of this region. Later a real “WOW” moment strikes as we board our home for the next six nights in Nuremburg, the MS Amadeus Queen. A 
masterpiece of engineering and ship design, the deluxe all new Queen was christened in 2018. The festive excitement is palpable as we board 
to a holiday welcome dinner hosted by CTD President Steve Uelner. Our luxury ship staterooms on the Mozart and Strauss Deck feature 
panoramic windows which extend across the entire front and have been specially designed for the AMADEUS ships (this state-of-the-art design 

Christmas Markets River Cruise 
2021 President’s Charter
Celebrate the Holiday Season along the Danube River
Enter a real winter fairytale. Visit the best Christmas Markets along the Danube and explore 
delightful river towns. Embrace the aroma of roasting chestnuts and seasonal pastries. 
Warm up with a delicious glass of mulled wine as we immerse ourselves in the splendid 
traditions of the Christmas holidays. Join Main Street Tours President Laurie Lincoln for 
what promises to be a holiday trip of a lifetime!Celebrate the holiest of seasons as we 

journey though Germany and Austria

DEC 1-
10

, 2
021

10 DAYS • 2
3 M

EALS

10 DAYS • 2
3 M

EALS

AUSTRIA

Frankfurt
Würzburg

Nuremberg

Rothenburg
Regensburg

Passau Melk
Vienna

GERMANY
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What Is A Christmas Market
Today more than 2,500 Christmas markets across Germany offer 

magical wonderlands, with decorated booths that sell handcrafted 
gifts and regional specialties. In December 2021, we’ll visit the best 
Christmas markets throughout our journeys.

Originally held centuries ago, the Christmas Market began in the 
German-speaking parts of Europe and parts of eastern France and 
Switzerland. Local townsfolk would gather to buy and sell supplies to 
help survive the long winters. Now Christmas markets have become 
more of a social event for each town and village, focusing on the 
joys of the Advent season. Most markets feature numerous wooden 
chalets clustered 
together with 
local handicrafts, 
seasonal scents, 
mulled wine, 
ornaments and 
more. Our visits 
to these charming 
markets are sure 
to fill you with the 
Holiday Spirit!

provides more inside room versus competitor ships). All 
staterooms and suites offer comfortable, spacious bathrooms, 
infotainment systems, flat screen television, telephone, cabin 
safe, minibar and air conditioning which can be individually 
regulated. The suites also feature external balconies. B, D

DAY 5—NUREMBERG
Home to the famous Nuremberg lebkuchen (gingerbread)! 
Our magical Advent journey to the most beautiful Christmas 
markets along the Danube commences with an introductory 
sightseeing tour through a festively decorated Nuremberg. 
The highlight follows—the famous Nuremberg Christmas 
market, where culinary specialities, artisan crafts and regional 
products fill the air. This afternoon, we set sail on the Danube 
for Regensburg. B, L, D

DAY 6—REGENSBURG
As you enjoy breakfast, we reach the Bavarian town of 
Regensburg, which boasts one of the best-preserved medieval 
old towns in Germany. A guided city walking tour will 
showcase the city’s most beautiful side, and in the afternoon a 
visit to the Thurn and Taxis Castle and its renown Christmas 
Market complements the jubilant atmosphere. On board 
before dinner, a local Bavarian group entertains us…and later, 
as we dine, we depart for Passau. B, L, D

DAY 7—PASSAU
We arrive in Passau, the romantic “City of Three 
Rivers”. After breakfast, enjoy your morning 
relaxing on board our MS Amadeus Queen, 
decorated up for the Yuletide season, or join in a 
guided walking tour through this picturesque town 
where the Danube, Inn and Ilz Rivers meet. After 
lunch, visit the festively decorated Christmas market 
in Passau. Later our ship weighs anchor and sets sail 
for Austria. B, L, D

DAY 8—MELK ABBEY/VIENNA
We begin our day with a visit to the spectacular Melk 
Abbey…CTD travellers consistently rave about this 

Good Morning!

I’m pleased to personally invite you to join me to cruise the waterways

and canals of Germany and Austria aboard the amazing MS Amadeus Queen.

In partnership with our friends at Country Travel DISCOVERIES, we have 

chartered our luxury ship during the festive Christmas season!

Prefaced by two special days touring charming 

German villages, we’ll board for the cruise of a 

lifetime. We’ll experience the region’s centuries-old 

cities, towns, countryside and cultural sites—all 

arranged specifically for our group. We insisted on

this particular date, the perfect way to start out the

Holidays! With just 70 staterooms and 12 suites, the

brand-new MS Amadeus Queen offers an intimate 

atmosphere perfect for making friends, but with 

elegant, first-class service and amenities.

And, we’ve thrown in a plethora of inclusions, 

excursions and options that most companies don’t

offer—from round-trip airfare to all gratuities and all

shore excursions—you’ll just love the value and convenience.

Space is limited and these cruises fill fast, so please join in soon. Unlike

other trips, once this program is sold out, we will not be able to add capacity, 

and we don’t want you to miss out! I hope to host you in 2021 on this 

amazing trip!

Warm regards,

Laurie Lincoln

President, Main Street Tours

Main Street Tours

President Laurie 

Lincoln

For Questions, Contact: MAIN STREET TOURS
info@mainstreettours.com or call 800-300-6246
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The AMADEUS QUEEN, a masterpiece of engineering and ship design, joined the fleet in 2018.
The new ship offers a total of 69 spacious deluxe cabins and 12 AMADEUS Suites. The AMADEUS QUEEN 

cabins on the Mozart and Strauss Deck also feature lowerable panoramic windows which extend across the entire 
cabin front and have been specially designed for the AMADEUS ships and offer more inside room space than 
competitor vessels.. 

All deluxe cabins and suites offer comfortable, spacious bathrooms, infotainment systems, flat screen 
television, telephone, cabin safe, minibar and air conditioning which can be individually regulated. The suites’ 
also include walk-on external balconies with seating.

Like a floating luxury boutique hotel, this sleek, modern ship offers amazing views and 100% outward-facing 
staterooms ship-wide, and is loaded with comforts and amenities—from spa and fitness facilities to evening 
entertainment, gourmet meals and wine/beer/soda with dinner. PLUS THESE ON-BOARD INCLUSIONS...

• Country Travel DISCOVERIES has chartered the entire ship, exclusively for our travelers. 
We’ll enjoy seven days aboard the luxury ship MS Amadeus Queen, christened in 2018.

• Gratuities to crew, cruise director, and local guides included—over a $150.00 per person
value (most European River Cruise companies do not include these)

• Fascinating river cruise with large, outside river-view staterooms, most with floor to
ceiling windows.

• Modern, larger staterooms with more space than many Viking and AMA cabins
• Professional, English-speaking crew-to-passenger ratio of 1 to 3
• Complimentary state-of-the-art audio headsets for excursions
• Gourmet dining with all meals included (buffet breakfast, lunch, dinner and midnight

snack) in the elegant Panorama-Restaurant, which accommodates all guests in one
seating

• Included quality red & white wines from Europe’s famous wine regions (as well as beer 
and soda) with every dinner on board

• Cocktail Reception, Welcome Dinner and Captain’s Gala Dinner
• Special onboard entertainment including professional locals 

entertaining, cooking demonstration, festive meals, and music by the
Amadeus Duo

• Bag handling at hotels and on ship
• Services of experienced cruise director throughout the cruise
• Onboard Concierge Service, dedicated to the independent experience

seeker
• Non-smoking environment (smoking permitted in small outside

area of the Sun Deck)
• Entrance fees for included attractions
• Exclusive on board Bavarian and Vienna Orchestra Quartet 

performance
• Round-trip air from Los Angeles to Europe, with European airport 

transfers

Visit our website at MainStreetTours.com for more details.

Sail with Us on the MS Amadeus QueenMS Amadeus Queen

AMADEUS QUEEN

ONBOARD FACILITIES
• Panorama-Restaurant
• Panorama-Bar and Lounge
• Amadeus-Club 
• Outdoor glass-shielded

”River Terrace“
• Sun Deck with Lido-Bar, lounge

chairs, shade awnings, giant 
Chess Board and Shuffleboard 

• Indoor Pool
• Fitness Room
• Hair Salon, Massage Room
• Gift Shop, Laundry Service
• Complimentary bicycles 

on board
• Wi-Fi available
• Elevator

STATEROOM AMENITIES
• Suites (26,4 m²/284 sq.ft.) 

with comfortable corner sofa,
luxurious bathroom and 
walk-out exterior balcony

• Staterooms (17,5 m²/188 sq.ft.)
on Strauss and Mozart Deck 
with drop-down panoramic 
windows

• Staterooms (16 m²/172 sq.ft.)
on Haydn Deck with smaller 
panoramic windows (cannot 
be opened)

• Cabins with connecting doors 
are available on Haydn Deck 
on request

• Mini-Bar (all staterooms except 
C-1 and C-4)

• Walk-in wardrobe
• Choice of bed configuration:

double or twin bed
• Flat-screen television
• Individual climate control
• En-suite bathrooms with 

shower/WC
• Bathrobe in Suites, Hair dryer
• Direct dial telephone
• In-room safe

TECHNICAL DATA
• Built: 2018
• Registry: Germany
• Length: 135 m | 443 feet
• Width: 11,4 m | 37,5 feet 
• Draft: 1,45 m | 5 feet
• Height above water: 

6 m | 19,8 feet
• Speed: 25 km/h | 15,5 mph
• Decks: 4
• Staterooms/Suites: 69/12
• Max. passengers: 162
• Crew members: approx. 46

Suite Staterooms, Mozart
and Strauss Deck

Suite A-1 B-1 B-4 C-1 C-4

Suite, Mozart Deck

Stateroom, Mozart and Strauss Deck

Indoor Pool and Amadeus-Club

For Questions, Contact: MAIN STREET TOURS
info@mainstreettours.com or call 800-300-6246
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moving experience. Later this morning, we’ll return to our ship and cruise this afternoon 
amongst one of the most beautiful landscape regions in Austria – the Wachau Valley. 
Following dinner, you’ll be in awe as we take a ride into the heart of Vienna’s City Centre 
to experience its colourful kaleidoscope of lights and decorations, along with Vienna’s 
illuminated display of parliament and museums. A perfect atmosphere for the Yuletide 
Season! B, L, D

DAY 9—VIENNA
Today will be devoted to the magical Danube city of Vienna. Enjoy a sightseeing trip which 
will take you to see more of the most beautiful sights and elegant buildings in 
Vienna. This afternoon, you may wish to return to the famous Christmas 
village on Maria-Theresien-Platz, set between the Museums of Natural 
History and Art. The aromas of Lebkuchen (gingerbread) and 
roasted almonds combine for a savoury Advent experience. Tonight, 
our captain’s Gala Dinner takes place, capped off by an exclusive 
on-board quartet holiday performance by members of Vienna’s 
Philharmonic Orchestra. B, L, D

DAY 10—AUF WIEDERSEHEN
After breakfast 
on board, we 
head to the 
airport for 
our included 
flight back 
home. We 
are sure you 
will return 
home with 
long-lasting 
memories of 
our travels 
amongst the 
most festive 
Christmas 
Markets in the 
world! B x

Book by May 1, 2021 and save!
Special: SAVE if you reserve with code CMC21A by February 26, 2021!

Note: This tour is NOT eligible for Travel More, Save More discount pricing.

Stateroom Category Price
Early Booking 

Discount
Price with 
Discount

C Window, Haydn $4,497 -$250-$250 $4,247

B Drop-Down Panoramic Windows*, Stern, Strauss $5,397 -$500-$500 $4,897

B Drop-Down Panoramic Windows*, Mid, Strauss $5,497 -$500-$500 $4,997

B Drop-Down Panoramic Windows*, Forward, Strauss $5,597 -$500-$500 $5,097

A Drop-Down Panoramic Windows*, Stern, Mozart $5,797 -$500-$500 $5,297

A Drop-Down Panoramic Windows*, Mid, Mozart $5,897 -$500-$500 $5,397

Suite, Mid, Mozart $6,497 -$750-$750 $5,747

Suite, Forward, Mozart $6,597 -$750-$750 $5,847

Singles, Hayden $5,497 -$250-$250 $5,247

Port taxes (per person): $165 *About Our Panoramic Windows: State-of-the-art, floor-
to-ceiling windows provide spectacular views, open air options and improved stateroom 
sizes over “French Balconies” common on some ships. These drop-down floor-to-ceiling 
windows allow you to experience river cruising like never before. 

ALL SHORE 
ALL SHORE EXCURSIONS

EXCURSIONSINCLUDED!
INCLUDED!

Discoveries Experience____________________
10 Days • 23 Meals
Dec 1-10, 2021
Price Per Person:
    See pricing table below
Depart/Return: Los Angeles, CA

Highlights & Inclusions____________________
• Included sightseeing tours of

Wurzburg, Rothenburg, Nuremburg,
Passau, Vienna and more

• Seven days aboard the luxury ship
MS Amadeus Queen

• Gourmet dining with all meals
included (buffet breakfast,
lunch, dinner and midnight
snack) in the elegant Panorama-
Restaurant, accommodating
all guests in one seating

• Included quality red & white
wines from Europe’s wine regions
(as well as beer and soda)
with every dinner on board

• Cocktail Reception, Welcome
Dinner and Captain’s Gala Dinner

• Exclusive on board Bavarian and
Vienna Orchestra Quartet performance

• Gratuities to crew, cruise director,
and local guides included—
over a $150.00 per person
value (most European River
Cruises do not include these)

• 24-hour emergency call service
while en-route to/from our tour,
round-trip airfare from Los Angeles

Quality Accommodations____________________
Nights 2-3: Marktheidenfeld
Nights 4-9: MS Amadeus Queen

For Questions, Contact: MAIN STREET TOURS
info@mainstreettours.com or call 800-300-6246
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CHRISTMAS MARKETS RIVER CRUISE
DECEMBER 1-10, 2021 

RESERVATION FORM — Please complete one form per person
PRICES INCLUDE ROUNDTRIP AIRFARE FROM LAX 

BOOK BY  MAY 1, 2021 AND SAVE!
           Early              EARLY BIRD Price            EARLY BIRD Price 

       Price          Booking               if paying by         if paying by 
   per person               Discount             cash or check credit card___ 

q Category C Window $4,497pp dbl occ          $250.00       $4,247pp dbl occ   $4,417pp dbl occ 
     Stern or Forward  Haydn Deck $5,497pp sgl occ       $5,247pp sgl occ   $5,457pp sgl occ

q Category B DropDown Panorama WIndows $5,397pp dbl occ          $500.00             $4,897pp dbl occ   $5,093pp dbl occ 
     Stern ‐ Strauss Deck $8,005pp sgl occ       $7,505pp sgl occ   $7,805pp sgl occ

q Category B DropDown Panorama Window $5,497pp dbl occ          $500.00             $4,997pp dbl occ   $5,197pp dbl occ 
       Mid‐Ship ‐ Strauss Deck $8,205pp sgl occ       $7,705pp sgl occ   $8,014pp sgl occ

q Category B DropDown Panorama Window $5,597pp dbl occ          $500.00             $5,097pp dbl occ   $5,300pp dbl occ 
       Forward ‐ Strauss Deck $8,405pp sgl occ       $7,905pp sgl occ   $8,221pp sgl occ

q Category A DropDown Panorama Window $5,797pp dbl occ  $500.00             $5,297pp dbl occ   $5,509pp dbl occ 
     Stern ‐ Mozart Deck $8,805pp sgl occ       $8,305pp sgl occ   $8,637pp sgl occ

q Category A DropDown Panorama Window $5,897pp dbl occ          $500.00             $5,397pp dbl occ   $5,613pp dbl occ 
     Mid‐Ship ‐ Mozart Deck $9,005pp sgl occ       $8,505pp sgl occ   $8,845pp sgl occ

q Suite Mid‐Ship ‐ Mozart Deck $6,497pp dbl occ          $750.00             $5,747pp dbl occ   $5,976pp dbl occ 
$9,955pp sgl occ       $9,205pp sgl occ   $9,573pp sgl occ

q Suite Forward ‐ Mozart Deck $6,597pp dbl occ          $750.00             $5,847pp dbl occ   $6,081 per person
$10,155pp sgl occ       $9,405pp sgl occ   $9,781pp sgl occ 

PORT TAXES: $165 PER PERSON ARE ADDITIONAL.  Space is subject to availability at time of booking and deposit.  

GROUP TRAVEL PROTECTION PLAN (you MUST check one): 

q Please add the standard Travelers Protection Plan

q Please add the Travelers Protection Plan WITH CFAR (Cancel For Any Reason)

q I am declining the optional Group Travel Protection Plan

PAYMENT: 

Deposit: $400 per person deposit is due to confirm your space,  PLUS THE COST OF THE TRAVEL PROTECTION if you  
are choosing to add it.  The premium for the Travel Protection is due within 14 days of making your deposit. 
Note: The premium for travel protection is non‐refundable, once purchased. 

 WE REQUIRE A COPY OF YOUR PASSPORT WITHIN TWO WEEKS OF BOOKING. 

Final Payment:  Balance is due by August 3, 2021.  MAKE CHECKS PAYABLE TO:  MAIN STREET TOURS 

CANCELLATION AND REFUND POLICY: 
121 or more days prior to departure: Guest forfeits $250 
12091 days prior to departure: Guest forfeits 25% of tour price 
9061 days prior to departure:: Guest forfeits 50% of tour price 
60 days or less prior to departure: No refunds 

GROUP TRAVEL PROTECTION PLAN AVAILABLE 
The optional Group Travel Protection Plan is highly recommended.  If you choose to include it, please complete the attached form and 
submit it with your deposit. The premium is nonrefundable once paid. 

 Please complete ALL PAGES of this reservation form ~



CHRISTMAS MARKETS RIVER CRUISE 
DECEMBER 1-10, 2021 

 

RESERVATION FORM — Please complete one form per person 

 
PRICES INCLUDE 

ROUNDTRIP AIRFARE FROM LAX 
 

IMPORTANT! 
Please make sure your passport does not expire before June 1, 2021. 
Passports must be valid for at least six months past your travel dates. 

 

 
Full Name (as it appears on your passport): __________________________________________________________ 
 
q I will be sharing a room with: _______________________________________________________________ 

q I prefer to be guaranteed single occupancy and will pay the single rate 

Don’t want to travel alone, but don’t have a roommate?  Give us a call and we will try to 
match you up with a like‐minded and same gender traveler. 

 
Mailing Address: ____________________________________________________________________________ 
City ____________________________________________ State: ___________  Zip: _____________________ 
Phone:  Home ___________________________________    Cell _____________________________________ 
Birthdate: _______/_______/__________     Gender:  qM    qF 
EMail: ____________________________________________________________________________________ 
Emergency Contact Name: ____________________________________________________________________ 
Relationship: _____________________ Phone: ___________________________________________________ 
Special needs/requests: ______________________________________________________________________  
 
If paying by cash or check: 
Amount of Deposit Enclosed: $_________________________ Check No. _____________ 
 
If paying by credit card:      Visa      MC      Amex    Discover 
Credit Card No.: ____________________________________________________________________________  
Expires: ____ / ____   CCV: _______________   Amount to be Charged: _______________________________ 
Name as it appears on credit card: ____________________________________________________________ 
 
I have read and understand the cancellation and refund policy for this tour, as well as the current Booking 
Agreement Terms and Conditions.  
__________________________________________________________________________  Date: ____________________________ 
    Signature (required)  

4010 Watson Plaza Drive 
Suite 139 
Lakewood, CA  90712 
800.300.6246 

www.mainstreettours.com 

California Registered 
Seller of Travel #1011435840



 
 

  
  

  
  

  
  

  
  

  

  

  
 

 
 

 

      
      

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

 
 

 

 
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 
 

 
 

  
  

  
  

  
  

  
  

  

  

  
 

 
 

 

      
      

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

 
 

 

 
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 
 

 
 

  
  

  
  

  
  

  
  

  

  

  
 

 
 

 

      
      

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

 
 

 

 
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 
 

 
 

  
  

  
  

  
  

  
  

  

  

  
 

 
 

 

      
      

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

 
 

 

 
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 
 

 
 

  
  

  
  

  
  

  
  

  

  

  
 

 
 

 

      
      

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

 
 

 

 
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 
 

 
 

  
  

  
  

  
  

  
  

  

  

  
 

 
 

 

      
      

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

 
 

 

 
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 
 

 
 

  
  

  
  

  
  

  
  

  

  

  
 

 
 

 

      
      

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

 
 

 

 
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 
 

 
 

  
  

  
  

  
  

  
  

  

  

  
 

 
 

 

      
      

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

 
 

 

 
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 
 



Booking Agreement Terms and Conditions 
 
M.S. Tours, Inc., dba Main Street Tours and dba Main Street Experiences, is a tour 
operator specializing in providing our customers with group travel experiences. These terms 
and conditions (the "Agreement") describe what you are legally entitled to expect from us 
when you book your trip through us, in addition to important obligations you make as a 
customer that affect your legal rights. The terms "we", "us" and "our" refer to M.S. Tours, 
Inc. dba Main Street Tours and dba Main Street Experiences. The term "you" “participant” 
“customer” refers to the customer visiting our website, and/or booking a reservation through 
us.  
 
YOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS 
By booking your arrangement with us, you are agreeing to be bound by the terms of this 
Agreement and any additional terms and conditions of any Supplier that are applicable to 
your booking and travel arrangements. It is the responsibility of each participant to read our 
Terms and Conditions in its entirety.. Pertaining to private group tours, the lead participant 
assumes the responsibility of sharing these Terms and Conditions with each trip participant, 
including payment of all amounts when due. M.S. Tours, Inc. is not responsible for any 
participant’s unawareness of the Terms and Conditions due to the failure of the lead 
participant to share this information with all other participants/customers.  If you do not 
agree to these terms you should not make a booking with us. 
 
You acknowledge and agree that we may change these terms and conditions from time to 
time and that those changes become effective immediately.  You agree to be bound by the 
terms and conditions that are in effect at the time of your travel or cancellation, whichever 
applies.  You agree that it is your responsibility to be familiar with these terms and 
conditions and to check back from time to time for any changes. 
 
You represent and warrant that (a) you are of sufficient age to use our services and website 
and can create binding legal obligations in connection with your use, (b) you are legally 
authorized to act on behalf of those you represent and accept these terms and conditions 
on their behalf, and (c) the information supplied by you or members of your group is true 
and correct. You are responsible for informing such other persons of all terms and 
conditions applicable to their travel arrangements. You understand that you are financially 
responsible for any use of our services or website by you and those for whom you make 
bookings.   
 
You agree that any violation of any such terms and conditions may result in (a) the 
cancellation of your reservation or purchase, (b) your forfeiture of any monies paid for your 
reservation or purchase, (c) you being denied access to the applicable travel related 
product or service, and (d) our right to debit your account for any costs we incur as a result 
of such violation. 
 
If we do not receive any payment due in full and on time, M.S. Tours, Inc. may treat the 
booking as being cancelled by you in which case the cancellation charges set out below will 
become payable. We reserve the right to refuse a booking without giving any reason and 
shall, in that event only, return any deposit received. Reservations are non-transferrable.  
 
The customer acknowledges that the price quoted for any tour or travel arrangements is 
based upon prices provided for accommodations, transportation, tickets and other 
components. Should any prices for such components be increased, M.S. Tours, Inc. 
reserves the right and the customer acknowledges the right of M.S. Tours, Inc. to increase 
the tour and travel arrangement price in the amount of any such increase in price. Any 
customer given notice of increased cost shall have the right to terminate the reservation 
and obtain a full refund of all amounts paid to M.S. Tours, Inc. unless such payment was 
expressly made on a non-refundable basis. The acceptance of any tickets, vouchers, or 
other documentation of tour or travel arrangements shall be deemed to be acceptance of 
the above General Information, Terms and Conditions by the customer. 
 
PARKING 
Parking at the departure point is free and at your own risk. 
 
NON-OPERATION OF A TOUR 
Most tours are based on a minimum number of participants.  M.S. Tours, Inc. makes every 
effort to ensure that tours meet their minimum requirements.  However, if the tour drops 
below the minimum number of participants, cancellation or modification of the tour may 
occur at the sole discretion of M.S. Tours, Inc.  We may offer alternative tour dates or other 
travel arrangements.  You may choose to accept these arrangements or to cancel your 
booking, in which case a full refund will be provided.  Any air cancellation will be in 
accordance with the terms of the carrier and M.S. Tours, Inc. will not be liable for the 
carrier’s refusal to make any refund whatsoever.  In such case M.S. Tours, Inc. will not be 
liable for any additional costs incurred outside of the tour prices such as visa and passport 
fees, travel insurance or any other purchases made by the guest in anticipation of the tour. 
 
CHANGES TO ITINERARIES 
The customer acknowledges that tour itineraries, accommodations, travel arrangements 
and other aspects of a tour must at times be modified or cancelled due to acts of God, 
(including but not limited to, fires, earthquakes, floods, acts or threats of terrorism) 
unavailability of accommodations or other causes beyond the reasonable control of M.S. 
Tours, Inc.. M.S. Tours, Inc. reserves the right to make changes to its published itineraries 
which we deem insignificant and are due to reasons beyond our control. In such cases, we 
will arrange for the substitution of comparable services. As an example, significant changes 
do not include the following, change of accommodation to another of the same standard, 
any change in the itinerary due to holiday, facility closure or weather, and any minor 
itinerary change where we make a reasonable substitution.  M.S. Tours, Inc. will not be 
responsible for delays prior to the departure of your tour, during the tour or at any time and 
will not be responsible for any additional cost or loss which may be caused as a result of 
these delays. 
 
CANCELLATION BY M.S. TOURS, INC. 
If for any reason M.S. Tours, Inc. cancels your trip, excepting in case of a force majeure, an 
alternative trip of a similar standard will be offered to you.  If this is not acceptable to you, 
then all monies paid by you to M.S. Tours, Inc. will be refunded.  Beyond the trip costs paid 

to us, M.S. Tours, Inc. is not responsible for any loss or damage that arises out of any 
cancellation for any reason whatsoever. 
 
FORCE MAJEURE 
M.S. Tours, Inc. cannot accept liability, provide any refund, or pay any compensation where 
the performance or prompt performance of our contractual obligations is prevented or 
affected, or you otherwise suffer any loss, injury, death, inconvenience or damage as a 
result of circumstances amounting to “force majeure.” “Force majeure” means any event or 
circumstances which we or the supplier of the services in question could not foresee or 
avoid. Such events and circumstances may include, acts of God, actual or threatened, war, 
insurrection, riots, strikes, civil action, decisions by governments or governing authority, 
technical or maintenance problems with transport, changes of schedules or operational 
decisions of air carriers, terrorist activity or the threat thereof, industrial action, natural or 
nuclear activity, epidemic, pandemic, illness, physical injury, quarantine, medical or 
customs or immigration regulation, delay, or cancellation, adverse weather conditions, fire 
and all similar events outside our control. 
 
YOUR CONDUCT/RESPONSIBILITY 
Each participant is expected to act responsibly and adhere to all behavior guidelines 
established by M.S. Tours, Inc. and our local guides and suppliers. We and our local guides 
and suppliers reserve the right to remove you from any trip if you endanger yourself or 
others or disrupt the general well-being of the trip itself. In any such case, there will be no 
refund. 
 
When you book with us, you accept responsibility for any damage or loss caused by you. 
Full payment for any such damage or loss (reasonably estimated if not precisely known) 
must be paid direct at the time to the accommodation owner or manager or other supplier. 
You must indemnify us for the full amount of any claim (also including legal costs) made 
against us. M.S. Tours, Inc. is not responsible for any costs incurred concerning a guest 
removed from a vacation/holiday. Guests agree not to hold M.S. Tours, Inc. or any of its 
related entities liable for any actions taken under these terms and conditions. 
Baggage and personal effects are at all times the sole responsibility of the participant.   
 
NON-RESPONSIBILITY  
M.S. Tours, Inc. dba Main Street Tours and dba Main Street Experiences, and its 
employees, shareholders, representatives, and agents (hereinafter “M.S. Tours, Inc.”) is a 
tour operator and uses third-party suppliers to arrange hotel accommodations, tickets, 
sporting events, tours and transportation, whether by air, motorcoach, or other means. M.S. 
Tours, Inc. is an independent contractor and is not an employee, agent or representative of 
any of these suppliers.  M.S. Tours, Inc. does not own, manage, operate, supervise, or 
control any transportation, vehicle, airplane, hotel, arena, or restaurants, or any other entity 
that supplies services related to your tour. M.S. Tours, Inc. is not affiliated with any other 
tour operator. All suppliers are independent contractors, and are not agents or employees 
or representatives of M.S. Tours, Inc..  All tickets, receipts, coupons, and vouchers are 
issued subject to the terms and conditions specified by each supplier, and by accepting the 
coupons, vouchers, and tickets, or utilizing the services, all customers agree that neither 
M.S. Tours, Inc., nor its employees, agents, or representatives are or may be liable for any 
loss, injury, or damage to any participant or their belongings, or otherwise, in connection 
with any service supplied or not supplied resulting directly or indirectly from any occurrence 
beyond the control of M.S. Tours, Inc. Therefore, M.S. Tours, Inc., hold themselves free of 
responsibility for any damage(s) from any cause(s) whatsoever.  M.S. Tours, Inc. will not be 
responsible for any damage, expense or inconvenience caused by late air, or motorcoach 
arrivals or departures or by any change of schedules or other conditions; nor will they be 
responsible for the loss of, or damage to baggage or any article belonging to the 
passenger.  The right is also reserved to decline to accept or retain any person traveling 
under our auspices.  The carriers concerned are not to be held responsible for any act, 
omission or event during the time passengers are not on board their plane or conveyance.  
The passenger contract used by the carriers concerned, when issued, shall constitute the 
sole contract between the carriers and the purchasers of this tour and/or the passengers.  
 
ADDITIONAL RISKS 
Additional risks and dangers may arise including, but not limited to, the hazards of travel 
which could result in your serious injury or death;  hazards of travel by train, automobile, 
aircraft and other means of conveyance, animal interactions; hazards at sports events; the 
behavior of yourself and other attendees; consumption of alcohol; forces of nature, political 
unrest, other unrest, risks associated with water, food, plants, insects, and acts of national 
and local governments and unrest and acts of others against governments. These risks are 
not an exhaustive list but are examples of many kinds of risks. You are voluntarily 
participating in these activities with the knowledge that there are significant dangers 
involved, and you hereby agree to accept any and all risks. As lawful consideration for the 
agreement with M.S. Tours, Inc. to participate in such trips and activities you agree you will 
not make a claim against M.S. Tours, Inc., its related companies or its personnel or sue for 
bodily injury, emotional trauma, death, property loss or damage or other loss, cost or 
expense, however caused, as a result of or related to your contracting for, traveling to or 
from, or in any and every other way participating in the trip. You release M.S. Tours, Inc., its 
related companies and its personnel from any and all claims, known or unknown, arising 
from contracting for, traveling to or from, and in any and every way participating in a trip. 
This release of liability and assumption of risk agreement is entered into on behalf of you 
and all members of your family and party, also including minors. This agreement also binds 
your heirs, legal representatives and assigns. 
 
PHOTOGRAPHIC LIKENESS 
The customer acknowledges M.S. Tours, Inc.'s right to use any photographs for 
promotional material unless M.S. Tours, Inc. receives written notification of the customer's 
declination. 
 
SEVERABILITY 
If any provision of these terms and conditions shall be held unenforceable, such provision 
shall be struck and the remainder shall remain enforceable. 
 
FOR COMPLETE AND MOST UP TO DATE TERMS AND CONDITIONS, PLEASE VISIT 
OUR WEBSITE at www.mainstreettours.com 
California Registered Seller of Travel #1014358-40 


